> Examples of statewide transfer advising

associations:

®* Kentucky’s Academic Advising Association
is a professional network for academic
advisors to expand effective transfer
advising

®* North Carolina’s College Transfer Program
Association helps campus academic leaders
and advisors stay informed about A&T in

NC



Communication Good Practices

> Examples of encouraging feedback:
* Alaska has an anonymous email and phone
number for students to submit complaints
®* Missouri’s appeals process allows advisors
to submit complaints on behalf of students
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WICHE Survey on Websites/Web Portals

> Survey target: State agencies, higher
education systems and institutions

> Survey target: Sites includes tools,
services to help students navigate the
transfer process from 2-yr to 4-yr
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> The tools to help w/ transfer
decisions/options

> Funding issues — budget, sources of
funding

> Site usage statics and other ways
measuring value of the site

> Comprehensiveness of transfer
information or multiple sites with partial
representation of institutions
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Web-based Transfer Tools

> Degree audit types of tools such as:
®* Course to course equivalency comparisons
® Credit transfer information for specific
majors/degrees
> Gen Ed requirements & transfer eligibility
> Transcript services

> Online applications
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Home-grown or 3" Party Providers

>
>
>
>
>
>

Academy One
Decision Academic

v.select
XAP

Docufide
National Student Clearinghouse
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Website or Web Portal?

> Will investigate how these sites refer to
themselves — website or web portal

> Portal — create personal account, track
personal usage, obtain customizable
credit tfransfer information

> Or — static tables/matrics, links to
campus transfer web pages
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Where's the beef? | ,!

> Underlying the tools -- state and
institutional policies and agreements
(e.g. articulation agreements)
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> Best Practices Guide will be published in
Jan/Feb 2010

®* Will include more examples of good

practices and recommendations to guide
further development of A&T policy

> Presentations throughout 2010
®* First at NISTS, Jan 27-29, Addison, TX

>
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http://www.wiche.edu/stas�

